Example 6: PSC picks member up, takes her to Social Security, has non-billable wait
time, does a billable linkage service there, then takes member home and returns to TAO.

Burk, Eric

December 3, 2017

Denson, Karen
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Telecare & Orange AMHS/EOC
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90899-1
Site Visit - Other Community Location

Yes

G: Karen is a 33 y/o single African American female. Karen has no source of income and needs to apply for SSI, but due to paranoia and delusional thinking she is
afraid to call or go to SSA (Social Security) to begin the process on her own.
I: Facilitated linkage between Karen and SSA by accompanying her to the 900 S. Harbor Blvd. office and speaking with a representative. Karen signed an
Appointment of Representative form so I could work directly with SSA on her behalf. The representative told me Karen had applied previously but had not responded
to requests for more information so the claim had been closed. I began the re-application process by starting the Application for Supplemental Security Income
(SSA-8000-BK). Completed 7 of 23 pages, need additional information to complete.
R: Karen spent most of the time outside, pacing back and forth in front of the building. She would answer questions I had but spoke in a hushed tone of voice.
She said she was worried our conversation might be monitored or recorded.
P: Will obtain information from Karen, her chart, and other sources as necessary, then return the completed application to SSA.
TT: Driving alone between TAO and Karen's R&B
NBTT: Transporting Karen between her R&B and SSA
Note: Travel time divided between 2 services I did at this location

The 32 minutes I spent driving alone get divided
between the 2 notes I'm going to write

F20.0

90899-112

20

The 20 minutes I spent driving the
member in my car goes here.

Social Security Administration
900 S. Harbor Blvd.
Anaheim, CA 92805

Burk, Eric
December 3, 2017

Denson, Karen
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Yes

Site Visit - Other Community Location

Yes

Karen is a 33 y/o single African American female with no source of income. I accompanied Karen to SSA today to re-apply for SSI benefits (see separate note). This
note is to account for time I spent waiting with Karen in the lobby and outside the building and performing no billable services.
Note: Travel time divided between 2 services I did at this location

Here's where I account for my wait time. Notice
there are no TT, NBTT, or NFTF footnotes here.
Those don't belong on non-billable notes.

F20.0

Social Security Administration
900 S. Harbor Blvd.
Anaheim, CA 92805

This is the back of the non-billable note. All I
need here is an address and a diagnosis.

