Example 5: PSC drives to member's R&B and does 2
services there, a linkage service and a rehab service.
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G: David is a 53 y/o divorced Caucasian male. David’s rent is overdue and his R&B manager has asked him to move out. Due to memory deficits and trouble
concentrating, David has difficulty resolving housing issues on his own and fails to communicate important information to his R&B manager and PSC in a timely
manner.
I: I met with David’s R&B manager, Gloria, and went over what she needed to do to get David’s rent on time. I let her know it can take up to 2 weeks for the business
office to process invoices and get a check or money order to her. I gave her money orders to cover David’s rent and obtained a receipt. I also checked with David to
be sure he was getting enough food and toiletries. He said he was. He asked about his SSI. I explained how to contact the Benefits Specialist and set up an
appointment.
R: David thanked me for getting things straightened out. He agreed to call me right away if there were any problems with his rent in the future.
P: Will continue working with David and his R&B manager to facilitate ongoing linkage to housing.
NFTF: Talking to David's R&B manager without David present
TT: Driving alone between TAO and David's R&B
Note: Travel time divided between 2 services I did at this location

Face-to-face and Service time are different
here so I used the NFTF footnote.
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G: David is a 53 y/o divorced Caucasian male. Due to memory deficits and trouble concentrating, David has difficulty resolving housing issues on his own and fails to
communicate important information to his R&B manager and PSC in a timely manner. This lack of follow-through resulted in his being exited from one placement last
year and nearly being exited from his current placement. After meeting with David's R&B manager to resolve a current issue regarding non-payment of rent (see
separate note), I met with David to work on improving his organizational skills.
I: Reviewed David's residential history with him to increase his awareness of patterns in his decision-making that have led to problems in the past. Discussed the
consequences of his behavior with the goal of increasing his motivation to change. Provided suggestions on how David could remember important dates, times, and
tasks he needs to perform, such as a wall calendar or dry-erase board in his room, keeping a post-it note pad and pen on his nightstand, using the "notes" and alarm
clock features on his phone, sending a text message to himself as a way of creating a reminder, and letting supportive others know about important things he needs to
do so they can remind him.
R: David apologized for forgetting about the rent issue and said, "I don't know what happens, things just go out of my head and never come back." He agreed to try
some of my suggestions and let me know how they work.
P: Will continue working with David on improving his ability to recall and complete important tasks.
TT: Driving alone between TAO and David's R&B
Note: Travel time divided between 2 services I did at this location

F20.5

Aspen House R&B
1609 Aspen St.
Santa Ana, CA 92705

The back page is the same for both notes

